REHOBOTH CAR WASH

4190 Hwy 1
Rehoboth, DE 19971
302-227-6177

Dear Ira, June 13, 2006

[ would like you to know how happy I am with the machines [ purchased from you almost a
year ago for my full service car wash . Like you said, they have virtually eliminate the use of
squirt bottles and have climinate the need for a “Laundry Person” full time. The machines are
simple to use with the pre-set programs for each type of towel. And the in-line heater in the one
machine sure comes in handy for the window towels. The automatic injection works great and
it 15 easy to adjust.

[ am equally impressed with the support you provide in times of need. An electrical problem
caused the machines to lose their memory one day and were un-usable you walked us through
the re-programming after providing us with the necessary data from the manufacture, and
continued to check in with me for the next couple days to be sure 1 was ok. It's hard to put a
price on that kind of service. You can be sure when we build our next wash we will be using
vour machines again,

Sinceraly,

sihmaalsa MYi‘FIE



